MultiHome

MultiHome will support the decarbonized and low-emis-
sion integrated renovation of the residential buildings
in Plovdiv Region by piloting an integrated home reno-
vation model encompassing strong technical expertise
and multi-level cooperation between homeowners, ren-
ovation businesses, public authorities, and financial in-
stitutions aiming to ease the home renovation journey,
reduce the complexity and simplify the decision-making

process on behalf of the homeowners.

The MultiHome Service Hub and Platform

will offer a single access-point for homeowners to reli-
able information and advice from highly qualified energy
experts. They will support them in choosing ambiotious
and holistic measures and technologies for energy effi-
ciency and RES for their home or building. The platform
will offer trusted energy technology providers, products
and services for citizens, as well as good practices and
examples of ambitious building renovation.

About the project:

www.multihome-project.eu

The MultiHome Hub & Platform:
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MultiHome

Stakeholder Cooperation Service Hub and Platform
for Accelerated Home Renovation in Plovdiv Region



The
challenges:

In Bulgaria, over 90% of the residential
buildings has the lowest energy perfor-
mance levels (E, F, G) and only 7% is compli-
ant with the contemporary energy efficien-
cy requirements.

The aging residential building stock contrib-
utes to 80% of the high final energy con-
sumption as well as the greenhouse and air
pollution emissions.

Since 2012, in Plovdiv Region, only 128
multi-family buildings with over 7 600 dwell-
ings have been renovated, which is less than
0.7% of all residential buildings and 5% of
their dwellings.
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The project and
its services will overcome
the challenges by:

Establishing an integrated home renovation
service with highly qualified and experienced
experts to support the homeowners across
the entire renovation journey, thus accelerat-
ing the Renovation Wave; and,

Establishing a lasting cooperation model be-
tween homeowners, renovation businesses
and public authorities which will mobilise
their collaboration and foster long-term
customer-centred business models, thus sus-
taining the Renovation Wave without state-
dependent funding.

The
objectives are:

Establish a multi-stakeholder cooperation
@ model for integrated home renovation of
single- and multi-family buildings that sup-
ports and encourages the joint implemen-

tation of ambitious and innovative energy efficien-
cy and RES actions;

eee |3unch a MultiHome Service Hub and
Platform encompassing strong technical
expertise and professional advice bridging
homeowners, renovation businesses, public au-
thorities, and financial institutions;

Accelerate the renovation market
through bundling services and technolo-
gies along the renovation value chain in

package deals” thus empowering and increasing
the trust of the homeowners to make informed de-
risions for the renovation of their dwellings;

Mobilise the stakeholders in novel, so-
cially-responsible and all-inclusive busi-
ness models based on the homeown-
ers” own financial commitment or third-party
financing;

Facilitate the networking and increase the
awareness and capacity for integrated
renovation of homeowners, renovation
professionals, and local authorities through
active public campaigning, incl. brokerage market-
places, match-making and roadshow events and
participatory sessions.




